
UCI Libraries Operational Phases At-a-Glance 
April 28, 2021 

 Phase 1 Phase 2  
(SPRING QUARTER: Currently in Phase 2b) 

Phase 3 (Summer & Fall) 

  Phase 2a Phase 2b (CURRENT PHASE) Phase 3a (June 21) Phase 3b (September 13) 

Physical building and collection access 

Public Access to library building No No Limited, by reservation 
(Gateway Study Center & 
Multimedia Resources Center) 

Langson Library open 
Science Library remains 
closed. 

Langson Library & Science 
Library open 

Emergency HathiTrust. Remote 
access to digitized books 

Yes Yes Yes  No (ends September 10) 

Browsing shelves of general 
collections 

No browsing, in order 
to maintain HT ETAS 
access.  ETAS books 
available online. 

No browsing in order to maintain HT ETAS access. 
ETAS books available online.  

Yes, but only non-HT 
ETAS books may be 
checked out. 

Yes.  Normal operations 
resume. 

Pickup book service  No Yes, only for books that are not available online in 
HT ETAS.  Pickup for materials from both Science 
library and Langson Library will be available at 
Langson Library front door or curbside. Requests 
may be made during the week of 7/27 for pickup 
starting the week of 8/3. 

Yes, only for books that 
are not available online 
in HT ETAS.  

Yes. Parcel lockers will be 
available outside of Langson 
and Science Libraries. 

Mail delivery of some books not 
in HT ETAS 

Yes, pilot program 
limited to faculty and 
graduate students 

Yes, service limited to faculty and graduate 
students 

Yes, pilot program 
limited to those 
studying and working 
remotely. 

Yes, pilot program limited to 
those studying and working 
remotely. 

Patron access to special 
collections 

No Library will scan content where possible.  Requests 
made through Aeon. 

Yes. Research visits by appointment only. Library will 
scan content where possible.  Requests made through 
Aeon.   

In Person Exhibits/Events No No No TBD 
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  Phase 2a Phase 2b (CURRENT PHASE) Phase 3a (June 21) Phase 3b (September 13) 

Study Space 

Gateway Study Center No No Limited hours, limited seating, by 
reservation 

Limited hours. Yes 

Multimedia Resources Center 
(MRC)  

No No Limited hours, limited seating, by 
reservation 

Limited hours. Yes 

Langson Library No No Limited hours. Yes  

Science Library No No No Yes  

Reference, Instruction, & Digital Scholarship Support  

Reference One-on-one research 
assistance provided 
remotely through Chat 
and Email.  In-depth 
research consultations 
via Zoom 

One-on-one research assistance provided 
remotely through Chat and Email.  In-depth 
research consultations via Zoom 

One-on-one research 
assistance provided 
remotely through Chat 
and Email.  In-depth 
research consultations via 
Zoom 

Mixture of remote and in-person 
research assistance 

General Instruction Instruction services 
provided remotely 

Instruction services provided remotely  Instruction services 
provided remotely 

Mixture of remote and in-person 
instruction 

Special Collections Instruction None  Instruction services provided remotely.  Instruction services 
provided remotely.  

Mixture of remote and in-person 
instruction. 

Digital Scholarship Services Workshops and one-on-
one assistance provided 
remotely.   

Workshops and one-on-one assistance provided 
remotely.   

Workshops and one-on-
one assistance provided 
remotely.   

Mixture of remote and in-person 
instruction. 

 


